
How can we help?

More time Talk to you normallySimple language Short sentences

Find a quiet place SmileDo not interrupt you Repeat back to check
we understood

Write it down for you Ask you to spell Ask you to say it in a
different way

Show you pictures
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How can we help?

Point to objects Ask you yes and no
questions

Stand closer Do not pretend to
understand you

Do not speak too loudly Talk to you, not 
your companion

Give you choices Ask if you have any
questions

Follow my signs Use gesture, like pointing. Give you contact
information 

Say ‘go ahead’ when it is 
your turn

GO
AHEAD
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